
WESTERN 

CAMC DRAFT FOR DUKE AND MERRYCHEF OVENS FOR SUBWAY 

Inclusions : 

 

i. Service shall include 100% parts coverage like Spare Parts like Heating Elements, Printed 

Circuit Boards, Electronic Components, Thermostats, Blower Motorand Electrical 

Components Service provider shall provide four pre-schedule quarterly preventive 

maintenance service excluding national holidays. 

ii.  Service provider shall render unlimited breakdown calls. 

iii. Functional checking of PCB, valves, Motor and heating elements. 

iv. Cleaning of machine in each service. 

v. The scope of work shall be as agreed between the parties and as per the standard OEM 

manual. 

vi. Preventive Maintenance will be done Quarterly. 

 

 

Exclusions : 

 

i. Parts like external steel body, switchgear like MCB, sockets, switches etc, cable from M/C 

to main supply, hand stuff and return valve, Seals and Gaskets drain pipe are not covered 

under contract. 

ii. Fabrication work due to manhandling of the equipment. 

iii. Washing and Cleaning chemicals, Water Filters and cartridges & dozing pump are not 

providing by service provider. 

 

 

AMC and CAMC Charges : 

 

Parameters UOM 
Baking Oven + 

Proofer 

Accelerated 

Oven/ Toaster 

* Comprehensive AMC :        

1st Year  Rs. 35000 37500 

2nd Year Rs. 37000 39000 

3rd Year Rs. 38000 41000 

* Labour AMC :       

1st Year  Rs. 14750 16500 

2nd Year Rs. 15500 17350 

3rd Year Rs. 16275 18000 

Call Charges For Out Warranty 

& Non AMC Machines( Metros 

& Cities) As indicated below 

Rs. 1500 + Tax 1500 + Tax 

Call Charges For Out Warranty 

& Non AMC Machines ( 

Upcountry) 

Rs. 
1500 + 

TA+DA+Tax 

1500 + 

TA+DA+Tax 

 

Prices are exclusive of Taxes and Taxes will be additional as per laws prevailing. 

Spares pricing are exclusive of Taxes but inclusive of freight. 


